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Utah Dispute Resolut ion 

Customized Training Workshops  

UDR assists organizations that want  
to build conflict resolution skills and 
competency among managers and  
employees. UDR staff will design an 
intervention to meet the specific 
needs of a business or group.   

Customized training includes handouts 
and experienced facilitators. The cost 
for these workshops varies, depending 
on the issues and time involved. UDR 
has successfully provided training for 
many organizations, including: 

U.S. Forest Services 
Brigham, Salt Lake, Ogden, and  
West Valley Cities 

Utah State University 

Multicultural Legal Center 

Utah Schools for the Deaf & Blind 

UDR has been a leader in 
the field of Utah mediation 
and conflict resolution 
training since 1996. UDR 
training courses offer: 

Comprehensive training from 

some of Utah’s most          

experienced and credentialed 

mediators. 

Courses that are Utah Court 

approved (i.e., provide the 

needed training qualification 

to apply for Utah Court  

Roster status). 

Interactive workshops based 

on adult learning theory. 

Small groups that encourage 

new skills practice in a     

supportive environment. 

Fun activities to complement 

the handouts and  

information  binders. 

By attending UDR trainings,  
you support a non-profit   

mediation center that provides 
assistance to more than 4,000  

low- and medium-income  
Utah residents annually. 

http://www.utahdisputeresolution.org


 
Training Calendar: 2010 Training Courses 

For registration and information: www.utahdisputeresolution.org or 801-532-4841 

Basic Mediation Training (40 hrs.) 

February 3, 4, 5, 8, & 9 
June 9, 10, 11, 14, & 15 
September 15, 16, 17, 20, & 21 
Ogden: Mar. 18, 25, Apr. 1, 8, & 15 
Cedar City: August 2, 3, 4, 5, & 6 

Early bird 
rate $950 

Standard rate 
$1,050 

CLE $50 

Mediation Refresher Workshops 
Basic Refresher: July 7 
Domestic Refresher: July 8 

Early bird 
rate $200 

Standard rate 
$250 

Domestic Mediation Training 
for Non-Attorneys 
November 3, 4, 5, 8, & 9 (40 hours) 

Early bird 
rate $950 

Standard rate 
$1,050 

CLE $50 

Domestic Mediation Training 
for Attorneys 
November 4, 5, 8, & 9 (32 hours) 

Early bird 
rate $750 

Standard rate 
$850 

CLE $50 

Basic Domestic Law 
November 3 

Early bird 
rate $200 

Standard rate 
$250 

Domestic Violence Awareness 
and Screening 
November 8 

Early bird 
rate $200 

Standard rate 
$250 

Domestic Mentorship 
Exceeds requirements for Court 
Roster of  Domestic Mediators—Any 

Standard rate 
$1,250 

Payment 
Plans 

Parent Coordinator—New! 
Training for Parent Coordinators 
May 11, 12, & 13 
September 30; October 1, & 2 

Early bird 
rate $525 

Standard rate 
$550 

Resolving Workplace 
Conflict   
April 27 & 28 
October 19 & 20 

Early bird rate 
$400 

Standard rate 
$450 

Managing Employee 
Conflict   
April 29 
October 21 

Early bird rate 
$200 

Standard rate 
$250 

Cultural Awareness—
New! 
March 16 

Early bird rate 
$200 

Standard Rate 
$250 

Working with Difficult 
People—New! 
March 29 (morning) 

Early bird rate 
$100 

Standard rate 
$120 

Deposit / Cancellation Policy 
A deposit of $150 is required with       
registration. Full payment is due one 
month before the course begins.  
Deposits and fees are fully refundable  
if canceled one month prior to the first 
day of a workshop. Participants  
canceling with less than one month  
notice will incur a $150 processing fee. 
Refunds for credit card payments are 
subject to service fees. Participants  
may roll their registrations to a later 
class date once with advance notifica-
tion of at least one month. If rollover  
is requested with less than one month  
notice, a  processing fee of $150 will  
be assessed. 

http://www.utahdisputeresolution.org

